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Acknowledgement 
Letter sent via email 
to provider by ASO 

ASO review of LOI 
and supporting 

documents

Are all 
documents for 
LOI received?

Are all 
documents for 
LOI complete?

2-Provider submits LOI and 
supporting documents via mail 

to: 
PO Box 56324

Atlanta, GA 30343

4 Term process and 
notify provider

ASO will submit 
approval/denial 

recommendations 
to DBHDD

3 – Invitation Letter 
including 

Instructions for 
Application is sent 

to provider 
instructing provider 

to submit 
application within 

30 days

Application and 
supporting documents 

submitted to ASO within 
30 days?

See New 
Provider 

Application 
Workflow

 Outreach 
conducted by ASO 

via email to provider 
giving 5 business 
days to respond 
with deficient 
information.

Has provider 
responded to 

pend requests?

Yes

Yes

Yes

No

No
No

Yes

5 business days 
from receipt of 

LOI

45 business 
days from 
receipt of 

LOI

30 business 
days from 
receipt of 

LOI


	GA Collaborative New Provider LOI  Workflow - ProviderFacing 2017.03.29.vsdx
	Page-1


